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Compliance with SQL password complexity rules

Maximizer password can now be fully complied with SQL password complexity rules. As a
result of new password security requirements, when you upgrade to Maximizer CRM 2016
from an earlier version of Maximizer, you will be prompted to reset your password the first
time you log in to Maximizer. The prompt for changing password will be performed in Web
Access, Windows Access, and Mobile Access.

Two level security for documents

The documents now have Full access and Read access rights. The two level securities for
documents have been implemented in Web Access, Windows Access, Mobile Access, Outlook
and Word add-in.

Add Document for ABC Wine Shop Inc. ®

Mame and description

Mame: |

Category: | v
Description:
Fa)
W
Properties Details
Date: 14/08/2015 I";!ﬂ Full access: |Public v|
Time: 3:21 PM Read access: | public LV
Creator: |Lm. Jones |
Upload file
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Mobile Access Enhancements

Cancel Retrieve Saved Search Search

Specify Values for Saved Search

Saved search: Leads by City
Search condition: Match all

Lead status =

Hot (v

B Match any

Primary Interest =

Prompt for value when retrieving a saved search

When you retrieve a saved search in Mobile
Access, you can specify values for each field
included in the search. This expands the
search capability in Mobile Access to include
all basic fields and user-defined fields. This
function is available in Address Book,
Opportunities and Customer Services screen.

Note that the saved searches with prompt for
value option need to be created in Web
Access.

f To sell in a restaurant/bar

o<

JEEEl B Match any

City/Town =

‘/Vancouver '
. >

< 2 Mm O

Cancel Add Task

Select a predefined subject line for a task or an appointment

When you create a task or an appointment,
you can select a pre-defined activity or
subject. You will still be able to type in an
activity or a subject.

[ Activity™: |
| Follow-up on invoice o<
E;ate: p
( 2015-08-13 ®
:I'ime: "

o
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Inviting multiple Address Book entries to an appointment
Now you can invite multiple Address Book

cancet Rt et Save entries to an appointment in Mobile Access.
You can also remove Address Book entries
I Board Room v from an appointment.
Resources:
Projector (v
Attendees:
e _
& James L Dolton - ABC Wine Sh... | €3
2 Lou Jones
'k Invite Address Book Entries ej——
k Invite Users OJ
L View Availability 0)'

< =2 m

Show the location of an appointment in map
If the location of an appointment has a valid
address, you can show it Google Maps.

Close View Appointment

Thu, Aug 13, 2015
1:45 Pl to 2:45 PM
Product Demo

Reminder:
0 minute(s) befare

208 West 1st Avenue, Vancouver, BC 06-

Attendees

£ Lou Jones (Accepted)

L% o
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Mobile Access Home Screen

Preferences module

A new Preferences module has been added
into Mobile Access. In this module, you can
specify which screen you want to access
when you launch Mobile Access. For example,

if you always want to check your activities of
TS, i o the day when you launch Mobile Access, you
izt i RS can specify Calendar/Hotlist as the startup
3008 ) screen. When you log in to Mobile Access,
TTi o || Calendar/Hotlist screen will be displayed.
- Quick access
Calendar / Dashboards Company You may have some saved searches or
HORE Skt Favorite Lists that you need to retrieve

frequently. In Web Access, you have created
quick access shortcuts to access them. Now
these quick access shortcuts are available in
the Home screen of Mobile Access. Pressing a
quick access shortcut will switch to the
respective screen and retrieve the entries
from the saved search or Favorite List.

Preferences Help

Quick Access

(@ My Opportunities

©
# My Contact List ©

Retain the contents of a note or an email when a session expires or the device is
dis-connected

You may have the experience of losing a note or an email while using Mobile Access. For
example, if your device is disconnected when you try to save a note or send an email, the
note or email will be lost. In 2016 release, you will be informed that no internet connection is
available. You will stay in the note or email screen. You can save the note or send the email
when the connection is available again. You won't lose the content of the note or email even if
you close your browser. You can log in to Mobile Access again, find the same entry and write
a note or compose an email. The contents of the note or email that you previously entered
will be retrieved.

Allow changing the maximum number of entries to be retrieved in Mobile Access
Now you can easily change the maximum number of entries that a search can retrieve. The
setting is available In Web Access Administrator module, System Option page. The default
value is 500.
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View multiple users’ activities

It is hard to view all your team members’ activities in previous release, because you can only
select one user in the Hotlist filter. In 2016 release, you can view multiple users’ activities at
the same time.

Monitor tasks that you have delegated to other users

You may delegate some of your tasks to other users. Once the tasks have been assighed to
others, they are removed from your Hotlist and it is hard to track the status of these tasks.
Now you have the option to view the tasks created by you but assigned to other users in
Hotlist filter.

Edit =  View - Actions - Report - Help - @ ' View: [Thisweek v | ¥ o @ @
» Date: Time Pr. Task Nams Company Phone Assigned to Completed
> August-11-15  10:30 AV HI Call customer to discuss next step Adams, Dante ABC Wing Shop Inc. (604) 601-8000  Jos= Napoli
August-12-15 MED  Confirm deadline Richard, Elisabst Capitol Vinayards (604) 601-8000  Jos Napaoli
August-13-15 HI Prapare PowsrPoint demo Dolton, James L ABC Wina Shop Inc. (604) 601-8000  Lou Jones
August-13-15  3:00 PM MED  Send document to James Daolton, James L ABC Wina Shop Inc. (604) 601-8000  Jos Napaoli
August-14-15 LOW  Confirm mesting schadule Horton, Chrystal  Ingersoll Wines & Spirits ~ (604) 601-8000  Celing Dancer

Filter the activities you would like to be displayed

Hotlist filter
The options allow you to view your N
activities, activities of any user that you 7 o e -
£ have right to view or activities of the

Show

s | Documd ® Activities of the selected users
selected users. 11 Celine Dancer, Jog Napoli, Lou Jones -

Q

neral Leads| Options

Turn on this option will filter the Hotlist to

—> ¥ Only show tasks that I created
only show the tasks created by you. My som teee Ter e

February 0 S| teted task

; — how complated tasks

3520 N Lincoln Ave Date:
Show carried forward unfinished tasks
Roam 2000 Primary Interest: To sellin a Shaw 2ppaintments
Chicago IL 60657 i ate intme
g Annual Sales: 500000.00 Shaw completed appointments

Usa Show carried forward unfinished appointmants

Retail Wine Cost:  $41 - 50
& Edit (2 Print § Map

@)

Promao level: Frequently 1 QK ..
Phone numbers % Region: uUs - Midw :
i | Sales Lead: Yes
Main: (604) 601-8000 Industry: Wine-Retail
Fax: (604) 601-8001 Lead status: Hot

Email addresses and website
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Excel report for Hotlist

Excel report has been added into Hotlist page. The report provides an overview of the
activities grouped by dates, priorities, companies and creators. The report can be accessed
from the Report menu in Hotlist page. To support the Excel report, Default Report View
column setup has been created for Hotlist.

Hotlist Tasks Reports

Report name ﬂ Description ﬂ Details -

Total number of all tasks by user they are assigned to, grouped by  Filter by month/year and by users tasks are

Tasks assigned to by time . i
time. assigned to

Total number of all completed tasks vs. not completed grouped by Filter by month/year and by users tasks are

Completed vs. not completed tasks i .
users theyare assigned to. assigned to

Filter by month/year/priority and by users

Tasks by priority Total number of all tasks grouped by priority. i

tasks are assigned to
Tasks by company Total number of tasks grouped by company. Filter by month/year and company

Filter b th d b task
Tasks by creator Total number of tasks grouped by creator. ifter by month/year and by users tasks are

assigned to
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Allow batch editing task dates

You may have experienced having too many tasks that you cannot complete in current week.
You would like to move some of them to future so you can focus on the one that you are able
to finish. Now you can modify the dates for multiple tasks at the same time. There are two
options for moving tasks. You can move all the selected tasks to one specified date. Or, you
can move tasks by offset days. You have the option to skip non-working days when moving
the tasks.

This function can be accessed from the Edit menu in Hotlist page. Note that you can only
change dates for none Action Plans tasks or tasks that are scheduled from Action Plans in
which activities are not set as dependent. Dates for appointments or dates for tasks from
Action Plans with dependent activities cannot be changed using Modify Task Date dialog.

5 displa ected)
« View v  Actions »  Report +  Help + [ ¥ &
_ Add Task... [Pr. | Task | Name Company
U’J Quick Access  » Delete selected (5) entries... AM  HI Call customer to discuss next step  Adams, Dante ABC Wine Shop I
O # @ teassign... MED Gonfirm deadline Richard, Elisabet  Capital Virey =i
Dashboards Mark As Completed Modify Task Date E]]
Selact All
My Work Day .
Desslect All Modify date for the selected tasks
Q Address Book Invert Selection ® Change task date to
@ Opportunities Make Selected List Current | August-14-15 ‘ |
) Mave tasks
1 2 || Day(s) v | Forwards -

A 4
(] Skip non-work days

If any appointments are selected, or if any Hotlist tasks that
are part of an action plan with dependent activities are
selected, their scheduled dates will not be changed

o (e
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Details tab for Customer Service cases

The Details following tab has been implemented for Customer Service cases. In the Details
tab, you can see the basic fields, Key Fields, billing and solution information. You can edit the
case; print the detail information about the case; setup case monitoring and
assign/escalate/resolve the case.

Checking conditional mandatory fields is now supported when creating or editing a case.

Edit + View =  Search ~  Actions = Report Help [ #] &= - 9
~ Case Number | Company/Individual Subject Assignad To Follow-up Deadline Status Priority Elapsed Time
+ HQ-00091 Ansley Wine Merchants Faulty Product Joe Napoli September-18-15 5:25 PM  Escalated High 3.1 years
HQ-00089 Atlas Food Inc Faulty Product Joe Napali October-01-15 6:30 PM Escalatad High 3.2 years
HQ-00088 ABC Wine Shop Inc. Ship error, refund req  Celine Dancer  August-20-15 6:16 PM Wait for Custc  Medium 3.0 years

Actions panel can be collapsed.
Pressing the icon will expand the

panel.

Details | Contacts | History | MNotes | User-Defined Fields | Documents | Activities + ¥ <
Faulty Product Key Fields for: | <Default Key Fields> A G @ g =
Case number: HQ-00091
Elapsed time: 3.1 years Case gueus: Priority Status: Escalated
Status: Escalated

Case typa: Product Return Case owner Lou Jones
QEit O =ENEE

Case reason: Other Assignad to: Joe Napoli
Basic inform ation

Case origin: Phone Priority: High
Company / Individuzl: Ansley Wine Merchants
Contact: Wiley, Kendall val Follow-up deadline:  September-18-15 5:25 PM Severity: Medium
Products / Services:  Accessories SLA: Silver Contract Number: #058974

Description:

The shipment of stainless stesl corkscrews has many defective
units. Wants to return the entire shipment for a full refund.

Billing information

Billing type: Chargeable

Billing rate: 50

Billzble time(hrs): 5

Case fes: 250.00

Solution information +
System information +

The Details tab for Address Book entry, opportunity and case has been changed to use the
responsive user interface framework. The framework will automatically adjust the width of the
three panels in the Details tab (basic field, Key Fields and actions) based on the screen width.
The framework optimizes the look of the Details tab for different screen sizes, including the
screens of mobile devices. For example, in a small screen that doesn’t have enough space to
display the two columns for Key Fields, the fields in the right-hand side column will be
automatically moved into the left-hand side column. Only single column of Key Fields will be
displayed. The actions panel can be collapsed to provide more space for showing the Key
Fields.

What’s New Feature Guide — Maximizer CRM 2016 11



Allow performing other actions while editing a note

When you are talking with a client and writing a note at the same time, you may want to
check some user-define fields or schedule an appointment. In 2016 release, you can perform
other actions or view other entries with the note dialog open. The note dialog can also be
minimized.

ABC Wine Shop Inc. - | Details | Contacts | Motes | User-Defined Fields | Documents | Activities + ¥
i Key Fields for: | General Customer v =
ABC Wine Shop Inc. Y o @ e = Actions ’
Meeting Room 1
Add a note
Primary Interest:  Corporate gift or Do not solicit by:  Fax, Print add = dacument
occasion Add 2 documen!
i ) = Category: Partner Create an apportunity
& Edit () Print § Map @ Last Visit: August-03-15 e
: Territory: 2 - North / Int'l Create a case
3 Annual Sales: 5500000.00 Recalve a call
Fhone numbers % Territory Status: et By Manager )
Main: (604) 601-8000 Retail Wine Cost: ~ $101+ 7 Time a task
Account Manager:  Joe Napoli Schedule 2 masting
Fax: (604) 601-8001 Region: CAN - West
Full Access: Public Schedule 2 to-do
Cell: (604) 601 8002 Industry: Retail Sales Schedule an Action Plan
Pager: (144) 564-7778 . — A A A A ~worite
szzofcien: ¢ The Note dialog is minimized. + Favorite lsts
Email addresses and website First Contacted t You can view the values of the \
Date: -
Alternate: escona@maximizer.com X Key FleIdS or perfo rma nOther .
e e Test single value: f Add Note for ABC Win.. & »
action.

Allow selecting multiple types in the filter for Notes or Documents following tab
Now you can select multiple note types in Note filter. This will help you to view all the notes
that are relevant to you, instead of viewing each type of note one by one. The drop-down for
selecting a note type has been replaced with a filter dialog. In the dialog, you can specify
multiple types of note that you want to see. The same change has been made in Document
filter as well.

LU LR LR W | Details | Contacts ‘ MNotes ‘ User-Defined Fields | Documents | Activities + i ¥

[Z3l Add < Delate Filter: All Dates; note filter applied @ishowal ¥ @ @
- | Date Time Type Text Craator Full Access Read Access
* August-14-15 9:46 AM  Email Partnar assignment email sent. EMAILUSER Public Public
July-17-15 2:19 PM  Customer Se  Case nu_mbel': HQ-00101 Joe MNapoli Public Public
July-17-15 2:15 P
lune-23-15 3:01 P|  Filter the entries you would like to be displayed
June-23-15 3:01 P Date range
June-23-15 2:31P
June-23-15 2:31 P Show notes for: All Dates v
June-23-15 10:58 | ~MNotes
June-23-15 10:58 Select the notes that you would like to be displayad
June-23-15 10:58 i .i‘«al:countlng i Custumel Sarvice i Emfall
i Histary #| Incoming calls ¢ Mail-outs
June-22-15 12:14 7 Manual [+] ¥ Opportunity ¥ Other
Jung-22-15 11:54 | Outgoing calls Task Timed notes
Transfer log
Pressing the plus icon besides Manual type Lok ]| Cancel |

will allow you to select categories for
manual notes.

Automatically adjust the row height to fit the stacked fields in a column setup view
You may stack multiple fields into a column setup view. In 2016 release, the row height will
be automatically adjusted to fit all fields.

What’s New Feature Guide — Maximizer CRM 2016 12



Edit v  View »  Search ~  Actions +  Report = Help » ] ¥ 7 |

« Type Company Name | Phane Number | Email Address Email opt-in type | City
% | Company ABC Wine Shop Inc. (604) 601-8000  esconz@maximizer.com  Newsletter, Promotion
2 Contact ABC Wine Shop Inc.  Dante Adams (s04) so1-80  If you assigned three fields in to the

E"ﬂj&t Mggjﬁf" % column view, the row height will be
Heiness Levelopmen adjusted automatically to show all the

S¥ contact ABC Wine Shop Inc.  Dante Adams (604) 601-8C fields.
Project Manager
Business Development

Contact ABC Wine Shop Inc. Ed Johnson (604) 601-8000  esconz@maximizer.com  Nawsletter, Promaotion

Place Maximizer Outlook integration buttons into Outlook Home tab

When you install Maximizer Outlook integration for 2016 release, some of the most commonly
used Maximizer buttons will be added into the Outlook Home tab. You will find buttons for
Save to Maximizer and View Contact in Maximizer. Pressing Save to Maximizer button will
show a drop-down that allows you to saving the email to an Address Book entry, an
opportunity or a Customer Service case.

0| [=
il Home Send / Receive Faolder View Maximizer

B S . KGR R

MNew MNew Save to  View Contact o Delete Reply Reply Forward o
E-mail Items ~ || Maximizer ~ in Maximizer %Junk* All =
Mew Maximizer Delete Respon

4 Favorites £
=3 sent Items
V| 1)@ From Subject

In email compose dialog, you will find Send Email and Save to Maximizer button. If you would
like to avoid accidently pressing the Outlook Send button which will send the email without
saving it to a Maximizer entry, you can turn on the new “Confirm when sending email” option
in Outlook add-in preference. When you press Outlook Send button, you will be prompt to
send the email directly or send the email and save it to a Maximizer entry.

Ex ™ ) v |+ Untitled - Message (HTALY
Message Insert Options Format Text Review Masximizer Send Ema” and Save tO Max|m|zer
> : - -a v === 5 button is added into the Message
Ssentcll’i;naw_la_m:lv Pajte j B 7 U |% y =E = =ZF|EE ‘g» tab When Out|00|( add'|n |S
Maximizer Clipboard Basic Text - InSta”ed.
From = Jinyu
=3 To... ed-johnson @escona.com
Send,
( g Send Email Options I.éj -
_ =" Send Email
2§§ Send Email and Save to Maximizer Contact
BAE  cend Email and Save to Opportunity PFESSing the Outlook Send button
2/‘15 Send Email and Save to Case WI” Show the prompt.
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Dashboard improvements
Decimal point is not displayed in the indicator that displays record count. When retrieving
entries by clicking a bar in a bar chart or a piece in a pie chart, the associated column view

for the saved search will be applied.

Cases Resolved This Quarter

Outstanding Cazes - by Status

Cases Created Thiz Quarter
"
3 ‘ji_!.-‘ -.-___B 7 \\\
. -
; 2 ,}’ » g 3
il 4 Y I

0y — L0
Y

Overdue Cases- by Reps

Celine Dancer-

6
—

- Malx’li‘= ”

outst. Decimal point is not displayed when
the indicator shows record count.

20 30 40

Clicking a bar will retrieve the
subset of the saved search and
respect the column setup view
associated with the saved search.

Notification for maintenance contract expiry

MAXIMIZER

Escona Tutorial

MASTER

¥ Remember me

Your maintenance contract will expire in

To renew your contract, call 1-800-624-4153
or email Maximizer Renewals Team.

2016

The users will be notified before their
maintenance contracts expire. The will ensure
the users to renew their contract and receive
continue support and product upgrade from
Maximizer.

New look of the notes and column report
The look of the notes report and column report, calendar summary report as well as phone
lists have been improved.

What’s New Feature Guide — Maximizer CRM 2016
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Allow ignore year for rolling date range searches

The Ignore year option for date range searches can now be applied to rolling date ranges.
This allows you to create a saved search that would, for example, retrieve all of your clients
who have a birthday in the current month.

Specify Date Field Values for Search ®

Field: Last Visit

® Rolling date range: | This Manth A Values to be searched for:

Specified date range: This Month (Ignore Year)

Enter or change values:

. | Add |

From: @]
Ta: = | Change |
Search condition: | Remove |

Must match all
Match ang or mors

#| Tgnora year \

The “Ignore year” option has been
moved from “Enter or change values” | Ok | | Cancel |
group to “Search condition” group.

Search for no valus

Support document categories in the filter for Documents following tab

Document categories are available in Document Filter. If you have created many categories
for managing documents, you can filter the documents by categories. Only the documents
that are relevant to you will be displayed.

Filter the entries you would like to be displayed
Date rangs

Show documents for: | All Dates v

Documents

Select the documents that you would like to be displayed
Document types

| Maximizer Documents # Emails | Other

Document categories

¥ <No category= #|Bug Report < Comment
| Requiremant 4| Rasponse | Test Plan
¥ Urgent

oK Cancel

Note and document search returns notes/documents that match the search criteria
In previous releases, if you search entries by notes or documents, all the notes/documents
will be retrieved in the following tab. Now, only the notes/documents that match the search
criteria will be retrieved.

T T LR TR | Details | Contacts | Notes | User-Defined Fields | Documents | Activities + ¥ o
2N /F ter: Note Search @ showall ¥ @ @
~ | Date Time . . . Crgator Full Access Read Access
> July-30-12 2:53 Pp A mes_sage IS dlsplayed in the tool bar 7= Lou Jonss Public Public
July-28-11 2:29 PN to Indlcate that note search has been Jz  Jos Mapoli Public Public
performed.
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Allow import opportunities
You can now import data into Maximizer as opportunities through CSV or tab-delimited import.

Import Wizard - Import Options ®

Choose the type of entries that will be imported into Maximizer.

* Address Book entries
Select this option to import data into

Maximizer as opportunities.

Opportunities

Choose how you want to import the entries into Maximizer. Choose Companies/Individuals to input
all entries as companies or individuals. The entries with values set in the “Last Name” field are
imperted as individuals. Otherwise the entries are imported as companies. Choose Contacts to input
all entries as contacts for existing companies or individuals. Yeou can also choose to impert all
entries as sales leads or not. All records in the file are imported using the selected options.

Type of import Lead handling
® Companies / Individuals ® Import all entries as leads
Contacts Impaort all entries as non-leads

#| Convertto name case

Allow default document

You can create default documents in Address Book, Opportunities, Campaigns and Customer
Service pages. When you add a new document, the Full access, Read access, and Category
fields are automatically set to the values in your default document. The default document
settings will be respected in Web Access, Mobile Access, Outlook and Word add-in.

Allow creating a note against Maximizer entry when saving an email in Outlook add-
in

In Outlook add-in, you can save an email as a note to Maximizer entries if you turn on logging
email as notes in Web Access preferences.

Allow merge fields for user information in email
You can now insert user-defined fields for users into an email. This allows you to create email
templates that merge current user’s information into the email.

| ] Send Email - Google Chrome l = | B e
] w7-rd-hse/Maximizerwebaccess/Dialogs/Email/SendEmail.aspx?entrySelection=08&currentEntryKey=Q29tcGFueQkw
From: | Lou Jones <hamid@maxin Insert Fields x
To >> "ABC Wine Shop Inc." <=es . -
Fields for: User Information v
Send Cc>>
Avzilable fislds:
Becz2 - Basic Fields
Subject: My Address Line 1
My Addrass Ling 2
S¢ : T
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Retrieving partners in Address Book page

Two search functions related to partner have been added into Address Book > Search menu.
Search by partner — This function allows you to retrieve Address Book entries by a specific
partner. For example, retrieve all entries that Samson Consulting has been assigned as
partner.

Retrieve partner — This function retrieves the partner of the selected Address Book entries.

Shows more information about cases in Notes report for cases

The Note Report for Customer Service cases now shows more information about cases. The
fields added into the report include: Company/Individual, Contact, Subject,
Products/Services, Status, Assigned To, Priority, and Severity.

Remove the message after an email message is sent in Web Access

In previous release, you will be prompted with a message after the Send button in email
compose dialog is pressed. The message states that the email has been sent, but it is actually
queued in email service. The message has caused some confusion to some people. This
message has been removed in 2016 release.

Improve performance for adding campaign subscribers
The performance for adding campaign subscribers has been improved. You can now add a
large number of Address Book entries into campaign activities.

More columns may be added when searching for Address Book entries

In the dialogs where you search for Address Book entries, you can now specify a column
setup view to display additional information about the entries and help you to identify the
entry you're looking for. You can also select a column setup in Appointment dialog > Address
Book Entries tab.

Select Partner Selecting a column setup has been
added into the dialogs for searching for
Ok a partner/competitor, assigning a

Search for entry |

® Last name: Samson | Search | e company/contact to an opportunity or a
Company: — case, assigning a contact to a strategy
Ignore leads  # Partners anly role.

Entrigs available for assignment from search result: Chanaa column view

Name Phone |Email |L‘.ity | State Department |
Samson, Paul (604)501-8000 escona@maximizer.com San Jose CA

Opportunities forecast report
The opportunities forecast Excel report has been split out from the Opportunity Reports and
has been added as a separate report available in the Report menu in the Opportunities page.

What’s New Feature Guide — Maximizer CRM 2016 17



Better formatting in text editor

The text editor has been improved for better handling bullet points and spacing between

paragraphs.
= F M Times New ..¥ | 3 ¥ B [ = % B Times New..¥ |3 4
* Option 1 » Option 1
Option 2 » Option 2
Option 3 » Option 3
In previous release, if you type in multiple In 2016 release, the bullet will be displayed
lines of text and turn on bullets, the bullets for each line.

are not displayed for each line.

Allow specifying name and description when saving an email from Outlook add-in
When you save an email as a document to a Maximizer entry, you can now enter the name
and description for the document. By default, the email subject will be added into the Name

field.

Document properties

Mame: |HE: Feminders in the Maximizer Calendar

Category: |Hequirement j Description:
| Full access: |F‘|_||:.|i.: j
Read access: |F‘u|:-|i-: J

OK

Cancel | |

What’s New Feature Guide — Maximizer CRM 2016
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Discontinue MaxExchange

MaxExchange has been discontinued in 2016 release. MaxExchange Remove Workstation
component has been removed from installation. We no longer provide workstation
installation. If you need a workstation installation, you can generate one from the server
image.

The user interface related to MaxExchange in Administrator has also been removed
(Administrator > System Options tab > MaxExchange).

Upgrade SQL engine for Group edition
The database engine for Maximizer CRM 2016 Group edition has been upgraded to use SQL
Server 2014 SP1 Express.

Dedicated service user

Service Access has been created for accessing Maximizer API. Users that are enabled for
"Service access" cannot log in to Maximizer, but may access the Maximizer database using
Maximizer APIs. These users do not consume a Maximizer license. Users enabled only for
"Service access" may be created for use with Maximizer add-in products such as the
Maximizer HubSpot Connector or Maximizer MailChimp Connector.

Users

Users = Modify User = General Information

General Access Rights Groups/Teams

|l Save L cancel

Name and position

User ID: Mris: First name: Initial: Last name: Salutation:
MASTER . Lou Jones Dear < =
Display name: Fasition: Reports to:

Lou Jones System Administrator Joe Mapoli v
Company and main address Phone numbers and extensions:
Company: Escona Estate Wines 1. |(655) 7T75-0987

Dept: IT Division: US - East 21 |(555) 775-0900 fax
Address 1: 1344 Eastside Road kN

Address 2: 4:

City/Town: Petaluma StiCo/Prov: CA Security

Zip/Postcode: 94954 Country; USA * Public Private

Internet information Module login

Email 1: hamid@maximizer.com| Display name: |Lou Jones Windows access: Enabled
Email 2: Display name: Web access Enabled ¥
Email 3 Display name: Service access: Disabled v
Website: http:/fwww_escona.com

Time Zone

Region: (UTC-08:00) Pacific Time (US & Canada) ¥

¥ Automatically adjust for Daylight Saving
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New email server settings page in Administrator
You can now control the email server settings that are used for email functions in Maximizer.
The settings can be found in Administrator > Email Server Settings page.

Preferences
: for Email Server Settings

| 5ave 3 cancel

Preferences that apply to all Address Books

Service cycle time check: 15 Minuteis) ¥
Enable sending in batch mode Batch size: |0
Character set used by email service: | Unicode (UTF-8) T | (utf-8

URL of Campaign Manager
statistics: hitp:#Tyour serverl/Campaigns/Redirect.aspx
Preferences that apply to only the current Address Book

#| Activate services for the currantly open Address Book
Service Computer: |Development

SMTP Server: \mail.maximizer.com
SMTP Port: |25
SMTF server requires authentication:
Account Name:
Passwaord:
Confirm Password:
SMTP server has SSL/TLS enabled:
Static Sender:

Static Footer:

Test SMTP Connection
Enter the From and To email addresses in the fields below. The domain of the From address should match the domain of the SMTF server.

From: |escona@maximizer.com
To: [tester@gmail.com

Run Test

Support Google Chrome browser
Google Chrome for Windows is now supported for accessing 2016 Web Access.

Support Windows 10

Windows 10 is now supported for 2016 release. The Edge browser which is the default web
browser in Windows 10 is supported to work with Web Access, but Microsoft Word Integration
is not support for Edge browser.
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MSG file locked if Outlook Add-in enabled and opened twice

Category: Outlook Add-in

If the Maximizer Outlook Add-in is installed and you open Outlook then after open a .MSG file
off the hard drive then close it and then try and open it again it will be locked and you can't
open it until you shut down Outlook completely.

Can't import Turkish Characters properly through Web Access

Category: Import / Export

In Web Access if you have a CSV File with Turkish Characters in it, it doesn't matter if it is in
ANSI or UTF-8, it won't import properly and translate some characters.

Follow-Up Deadline Pop-up Calendar won't allow moving more than 2 months ahead
if date already present

Category: Customer Service

In Maximizer CRM Live or Maximizer CRM in Web Access, if you open a CS Case that already
has a Follow-Up Deadline set to some date, and then you click on the Pop-Up Calendar to pick
another date and you try and move over 2 months ahead it will either just stop right there or
cycle through the next two months.

Trouble updating Contact if points to invalid Alternate Address in back end

Category: Address Book

If you set a Contact to use an Alternate Address as their Default Address and then later that
Alternate Address is deleted, the Contact will still point to that Deleted Address. When
opening that Contact in Web Access it will correctly show the Main Address as being used, but
if you make a change and try and save it, you will get an error message about the Length of a
Data field being wrong.

Can't Save AB entries to new Favorite list when Identity field has reached Signed
INT limit

Category: Favorite List

If you have used a Maximizer Database for a long time it is possible if you are constantly
updating and adding new Favorite Lists to have the Identity field in the Favorite records table
to become bigger than a Signed INT which causes a problem when trying to add new ones.
The AB Entries won't save into the list.

Advanced Search Picking fields to search from and Items for Table Udf's picked
really slow in DB with many UDFs

Category: Searching

In Web Access when performing an Advanced Search if you are in a Maximizer database that
has a lot of UDF Definitions and a lot of Table UDF Items as well, when you first go to choose
fields for the search it takes a very long time for that list to be generated and if you have
chosen any Table UDFs to search by it takes a very long time for those items to be loaded to
be chosen from.
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Duplicate Checking causing adding new Companies to be very slow in Web Access
when lots of entries in the Address Book

Category: Web Access - Duplicate Checking

If you have enabled duplicate checking in your Address Book and it has a lot of Address Book
Entries in it, (200K plus) when adding a new Company it takes an extremely long time for the
insert to complete.

Error trying to add new Company in Web Access If Territory set in Default Entry and
User is not Sales Manager

Category: Web Access - Territory Management

In Maximizer CRM, if you are a Sales Representative but not a Sales Manager and you set a
Territory in your Default Entry, then after try and add a new Company in Web Access, when
you click Save you will get an error about the length of a field and the entry won't save.

Web Access Pipeline Report Printer button not working in IE11

Category: Reports

If you are using IE11 as your browser and you run a report that uses the Microsoft Report
Viewer like the Opportunity Pipeline Report or Consolidated Activity Report after the Report
generates, if you click on the Printer Icon nothing happens.

MaxMobile Enabled / Disabled shouldn't show in CRM Live Administrator
Category: Web Access - Administrator

In CRM Live Administrator the ability to enable and disable Users for Max Mobile still shows
but shouldn't because there is no Max Mobile in CRM Live.

Copying and pasting Html into the new Web Access Email control strips out images
Category: Email

If you either copy and paste html with images in it or copy the html code into the insert Html
dialog and save it in both cases the images won't show.

Drop down of team names not in alphabetical order in Search dialog by Team in
Web Access

Category: Web Access - Searching

In Web Access, if you are in the Opportunity window and you choose to search by Team, the
drop down in the dialog that comes up shows the Teams in the order they were entered in the
database not in alphabetical order like it is in the Windows client.

Notes created from Opp change Creator when AB entry duplicated while logged in
as different User in Web Access

Category: Web Access - Address Book

If you have an Address Book Entry that has an Opportunity assigned to it that has been won
and all the notes are with the User that did those actions, and you login as another User then
create a Duplicate of the Address Book Entry, the notes on the Duplicate will now appear to
have been created by the currently logged in User.

Email validation adding new AB entry doesn't allow for a number after the @ sign in
Web Access

Category: Web Access - Email

In Web Access when adding or modifying an Address Book entry, if an email address contains
a number after the @ sign you will get an error "Invalid email format". (Like ab@49ab.com).

This should be valid.
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"The resource cannot be found."” error picking User for followup activity after a
phone call in Web Access

Category: Web Access - Hotlist

In Web Access if you have clicked on the phone icon in the details tab of an Address Book
Entry, go through the phone call then when done say yes to creating a follow-up activity and
when the add Task window comes up click to pick the User and you will get the following
error instead: "Server Error in '/MaximizerWebAccess' Application. The resource cannot be
found"

Can set Date UDF for an Opportunity to Include in Hotlist due to bug in Web Admin
Category: Web Access - Administrator

In the Web Administrator, if you make a new Date UDF for an Opportunity the "Include in
Hotlist" checkbox is disabled, however if you click the "Set to Hidden" Checkbox it becomes
enabled and you can turn it on.

Activities Tab rebuilds recurring date UDF as Hotlist Task 1 year back repeatedly
when set to All Dates in Web Access

Category: Web Access - Activities

In Web Access, if you have configured your Activities Tab to show all Dates, And you have
any Date UDFS set to build in the Hotlist as a recurring event, any records this field is filled in
for the current date the year prior will build into the Hotlist and each time you refresh the
Activities tab it will build another one.

Note does not display currency symbol for the revenue/Cost for multi-currency
Category: Web Access
Note does not display currency symbol for the revenue/Cost for multi-currency.

"Include Article Body Contents Also..." checkbox disabled KB Search by Phrase
Category: Customer Portal, Partner Portal

Description of defect: Currently in both the Customer and Partner Portals when Searching by
Phrase in the Knowledge Base the checkbox "Include Article Body Contents Also when
executing search" is present even though the feature doesn't exist. It should be removed to
avoid confusion.

MXI Import: Missing or blank <Assigned To> element in MXI file will delete Account
Manager in Target AB

Category: Import / Export

If you are importing an MXI file to update entries in a Maximizer CRM Address Book if you
don't include the <Assigned To> element or include it but it contains no data, the Account
Manager field for entries will be wiped out.

MXI Import: 'Creator’' Field Updated incorrectly in Windows Access and 'Updated by’
not importing

Category: Import / Export

When importing an XML/MXI file that updates address book records, if done via Windows
Access, the Creator Field will be updated to the current logged in User which is wrong, and if
done via Web Access the Updated By field is not updated but should be.

MXI Import (Windows Access) Insert instead of update if Company Name longer
than 39 characters Windows Access

Category: Import / Export

If doing an import in Windows Access of an MXI file, if a matching Company has a Company
Name over 39 characters instead of merging to the matching entry a new Record is created.
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MXI Import: MaxWin.exe: MatchMode = AlwayslInsert is ignored when importing via
command-line

Category: Import / Export

When importing an MXI file via the command line, when the "MatchMode" option in the
"ImportOptions" element of the import file is set to "AlwaysInsert"”, the setting is ignored and
matching entries that already exist in the Address Book are updated instead of creating new
entries.

Windows Access: Second pass contact import of tab delimited file truncates URL
Category: Import / Export

If you are using Windows Access to import a tab delimited file and you are doing a two pass
import on the contact pass if one of the fields is an alphanumeric displayed as HTML, it will be
truncated to 29 characters.

Last modify date not updated on Address Book entry when email saved via Outlook
add-in

Category: Import / Export

If you are using the Outlook add-in to add new emails to Address Book entries in Maximizer,
after it is saved the Address Book entries last modify date is not updated but should be.

Bullet List and numbered list issue with selected text with multiple rows

Category: Email, Notes

If a user types multiple rows in an email or note and then selects it, the selected bullet list or
numbered list will not add bullets or numbers to each row, but at the beginning and end of
selected text.

MxExchange Distribution Field on Default record not observed if User has Modify
distribution field privilege Web Access

Category: Address Book / Clients

If the MaxExchange Distribution field has been set to some value or values on the default
entry of a user, if that user also has the Modify distribution field privilege it will not apply it to
new Address Book entries that user creates in Web Access.

CRM Live: Note Report not rendering some HTML notes correctly but others are
Category: Reports, Web Access

In Web Access when printing a Note Report and retaining HTML some notes which show
correctly when opened in the Note tab will show with HTML tags showing in the note report.
The report is not rendering them properly.

Team member with opportunity edit rights can't delete opportunity in Web Access
Category: Web Access

If you are logged in as a user that is part of a sales team and that user has opportunity edit
rights, any opportunities that the sales team is assigned to should be able to be deleted by

that user. But when you do, there is no error but it doesn't delete.

"Please specify at least one recipient” message if click to save and send new email
and Outlook hasn't resolved yet

Category: Outlook Add-In

If you are using the Maximizer Outlook add-in and you are composing a new email, if the
email address you put in hasn't been resolved yet by Outlook and you click any of the "Send
Email and save to..." buttons you will get an error message "Please Specify at least one
recipient" and the email address will be deleted from the To field.
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When saving email to an opportunity via Outlook add-in, search by company looks
at contact’s company only

Category: Outlook Add-In

If you are using the Web Access Outlook add-in to save an email to an opportunity and you
use the search to find it by company, if the contact assigned to the opportunity is actually
with a different company, the opportunity will not be found by the search.

Domain .international not allowed in Maximizer for emails

Category: Email

In Maximizer Web Access if you have an entry with an email address that uses the domain
.international (like bob@free.international), you can't enter it for an Address Book entry, or
email it via the GUI or a Campaign. it is valid and should be allowed.

Apostrophe in file name of attachment when sending email from Web Access won't
allow it to be attached

Category: Email

If you are in Web Access trying to send an email and you try to attach a file with a name that
contains an apostrophe, the attachment won't show in the main Send email dialog.

Appointment completed on My Work Day doesn't log note to Address Book entry
when it should

Category: My Work Day

If you have tasks set to log to notes and you are in My Work Day and see an appointment
assigned to an Address Book entry and you click the checkmark in My Workday to complete
it, it will not log to that Address Book entry notes it has been completed.

MXI Import: Importing in Web Access won't match by ID even if that import option
is provided

Category: Import / Export

If you are importing an MXI file via Web Access and you have specified the import option to
match by Id, it will still match by name.

Dashboard indicator can't be updated if set Full Access to security group by
members

Category: Dashboard

If you have set a dashboard indicator with Full Access to a security group, members of that
security group will be unable to update that indicator.

Consolidated Activity Report sub report strange sort order

Category: Reports

If you run the Consolidated Activity Report and you have appointments both assigned directly
to you and appointments assigned to you and another user, the report will first show
appointments assigned directly to you in chronological order then it will show the ones with
other users in a different order.

Blank List of Column Setups shown in Web Access Outlook add-in

Category: Outlook Add-In

In Outlook add-in for Web Access in some databases, you choose to change your Column
when saving an email. When you try to bring up the list of Column Setups, it will come up
blank even though the Column Setups do exist.
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ADMN Log shows MASTER Password in plain text when doing an upgrade

Category: Upgrade

When you are upgrading a database in the Administrator module, the ADMN Log will log in a
certain section the MASTER Password or password of whatever user you used to login for the
Upgrade.

Session expired message opening some emails saved through Outlook add-in
Category: Email

In some cases, customers save emails to Address Book entries via the Outlook add-in. When
they try to open the emails later to view them, Session expired message will be displayed,
instead of the view email dialog.
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